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UNITED STATES CELLU1,AR CORPORATION QUARTERLY 
E91 I IMPLEMENTATION REPORT 

United States Celltilar Corporation (“USCC”), by its undersigned attorneys, 

hereby submits its first qnartcrly E91 1 implementation report pursuant to the Commission’s 

recent order slaying certain EO1 1 phasc I I  deadlines for many non-nationwide wireless carriers. 

Pursuant to the Order to S/y,,, USCC constitutes a Tier TI 

I 

1. I n  trodurtion 

USCC has been an active participant in the E91 1 proceeding from its inception in 

1906. Throughout these proccedings, USCC has attempted to focus the Commission’s attention 

on the particular difficulties of predominantly rural wireless carriers in deploying E91 1 .  USCC 

has repeatedly urg,ed the Commission to move away from a one-size-fits-all approach in its rules 

governing the roll-oi~t of E91 I 

See Revision ojihe Conmission’s Rules to Ensure Conipatibility with Enhanced 911 
Emergency Culling Sysierns. Phase II Compliance Deadlines for Noon-Naiionwide CMRS 
Carriers, Order to Stay, CC Docket No. 94-7 02, FCC 02-2 I O  (released July 26, 2002) (“Order io 
Stuy”) . 
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For this reason, USCC generally supported the Commission’s Order lo Slay and 

its rccognition that small and medium-sized carriers faced particular obstacles in  rolling out 

E9 1 I as compared with the large, nationwide wireless ~ a r r i c r s . ~  Specifically, the recognition that 

sinall and medium-sized carriers wcre particularly dependent on outside third parties in order to 

meet the FCC’s EO1 I deadlines was an important step in establishing a sensible and equitable 

E91 1 policy at the FCC. 

As a non-nationwide carrier serving mostly RSA markets, USCC’s E91 1 

deployment has presented its own uniquc challenges. Until its recent acquisition of PrirneCo‘s 

Chicago 20 M H r  license, approximatcly 67 percent o f  the population served by USCC utilized a 

TDMA air interface while 33 percent utilized a CDMA air interfacc. This mixed air interface 

resulted from USCC’s status as a niral carricr. In order to maximize roaming revenue on a 

spectrum cffcienl basis. USCC has consistently selected the same digital air interface as the 

carriers servinz nearby metropolitan markets. As discussed below, USCC’s mixed digital air 

interface presents a particular challenge for phase I1 deploymcnt. 

USCC has been actively engaged in efforts to comply with the Commission’s 

E91 1 mandates. LlSCC was one of the first carriers to roll out phase 1 service in Texas. It was 

one of the first wireless carriers to test a wireless phone equipped with a CPS receiver i n  1998. 

USCC was also one ol the first larger carriers to elect a handset based phase 11 solution in 

November 2000, a selection that was ultimately endorsed by many o f  the nationwide carriers 

who changed their initial phase I1 election as the E91 1 roll-out proceeded. As demonstrated 

below, USCC has made a significant commitment to the roll-out ofphase I service throughout its 

See id. 7 1 I .  i 
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service area. USCC remains committed to delivering E91 1 to its customers expeditiously: 

accurately and cost effectively. 

11. Status of Phase I Requests 

USCC intcracts with over 1000 PSAPs in over 600 counties throughout its servicc 

area. As a predominantly rural carrier, many of the PSAPs scrved by USCC are small entities 

with  limited resources for which providing E91 1 service is burdensome. USCC and its phase I 

vendor, TclcCommunication Systems, Inc. (“TCS”), actively work with these PSAPs to deploy 

phase I E9 11 service throughout USCC’s service area. ln many cases, USCC has proceeded 

w i t h  deployment despite the fact that a particular PSAP’s request never amounted to a valid 

rcquesl for service under the Commission’s rules.4 

To date, USCC has successfully deployed phase I service to 466 PSAPs in over 

230 counties throughout its service area. This represents full phase I deployment to 81% of the 

PSAPs that havc requested the service. USCC has dcployed phase I service to every requesting 

PSAP in Towfla, South Carolina, and Tenncssee. A list of fully deployed phase ljurisdictions is 

attached hereto as Exhibit A. 

There are 106 PSAPs in various stages ofphase 1 deployment, and USCC and 

TCS continuc to work toward providing service in all suchjurisdictions. Of the pending phase 1 

requests, 1 I have becn pending less than six months. A list of phase I requests pending for less 

than six months is attached hereto as Exhibit B. 

A PSAP request for phase 1 service is only valid if the PSAP is capable of receiving and J 

utilizing the data associated with the service and a mechanism is in place for the PSAP to recover 
its costs ofproviding the service. See 47 C.F.R. 5 20.18(j)(2002). 
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The remaining 9 5  phase I requests have been pending for more than six months. 

A list ofthese requcsts is attached hereto as Exhibit C. As illustrated by this Exhibit, there are a 

variety of rcasons for the delays in phase I implementation. In analyzing these pending phase I 

rcquests, USCC has idcntiiicd several general categories as the primary causes of the delays in 

rolling out phase 1 service. As Exhihit C illustrates, however, despite these delays, USCC has 

and continues to make progress in deploying phase I for the requesting PSAPs. 

Stiintl-done AL/ dtrtuhasedAL1 conneciivit)iprohlenis. Some PSAPs operate 

stand-alone ALI databases, in  contrast to national ALT databases operated by LECs. These 

stand-alone databases present particular challenges for USCC in trunking and other connectivity 

issues. In addition, the remote location ormany of the PSAPs that choose to utilize a stand-alone 

ALI database exacerbates the connectivity difficulties. These issues are within the control of the 

individual PSAP, although USCC and TCS continue to work with these PSAPs to resolve the 

outstanding issues. 

Stcitewide cfeploymenf issucs. As the Commission is aware, the roll-out of E91 I 

requires the cooperative efforts o f  several parties in addition to the wirclcss carriers, including 

state legislatures and/or statewide E91 1 boards. In some circumstances, the delays encountered 

by USCC in its roll-out of phase I liavc bcen due to larger, statewide delays in phase 1 

deployment 

Missouri 
the form of a fee on wireless subscribers’ bills must be approved by voter 
referendum. Such a refercndum has failed on three occasions. Thus, none of the 
Missouri PSAP requests are valid because there is no cost recovery for PSAPs. 
Ncvertheless, USCC continues to actively deploy phase I service throughout the state. 
Some PSAPs in Missouri receive complete phase I service from USCC. For the 
majority of the remaining PSAPs in Missouri that have requested phase I service, 
USCC estimates that it will begin this service by November 15,2002. 

In Missouri, cost recovery for PSAP upgrades to provide phase 1 service in 
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Virginia The Commonwealth of Virginia’s 91 1 board has placed numerous 
obstacles in the path of wireless carriers attempting to deploy phase I service. For 
examplc. the 91 1 board’s vendor requires personal approval prior to commencing any 
dr iw testing, and then i t  is allowcd for only two hours one day per week. 

New Hampshire 
for cost recovery for wireless carriers as well as PSAPs in the provision of E91 1 
scrvice. The state’s 91 1 board has chosen to ignore the legislation, refusing to 
allocate funds for carrier cost recovery. USCC has informed the New Hampshire 91 I 
board that it will not deploy service until the board releases funds it has already 
collected for carrier and PSAP cost recovery pursuant to state legislation. 

The New Hampshire state legislature passed legislation providing 

North Carolina In October, 2001, USCC receivcd correspondence from the North 
Carolina 91 1 board indicating that USCC was 38% deployed for phase I service in the 
state. Howcvcr, several of the countics cited by the board were not served by USCC, 
and scvcral others had only requested information about the provision of E91 I 
service, with no liormal requcst for phase 1 service. USCC notified the North Carolina 
91 I board of these facts both in writing and by phone. While formal requests for 
phase I service were never scnt by many PSAPs, USCC continues to deploy phase 1 
service throughout North Carolina. Over 30 counties served by USCC in North 
Carolina havc fully deployed phase 1 scrvice. 

In virtually all of thesejurisdictions, USCC continues to roll-out phase 1 service 

despite the problems encountered. 

LEC‘issues. Issues with LEC rcadiness in the deployment of E91 1 are well 

docunicnted in  this proceeding. Speci lically, USCC has encountered problems in reaching 

interconnection agreements and in the ordcring of facilities from certain LECs. 

Ameritech LEC problems rcsulted in the delay in deployment of phase I service to 
PSAPs in Illinois. Prior to taking any steps toward upgrading i t s  system to provide 
E91 1 service, Ameritech required that USCC sign an interconnection agreement 
containing an expensive pricing schedule and requiring the purchase of unnecessary 
network elements. USCC initially refuscd to sign the agreement, as it would have 
resulted in the unnecessary depletion of money from the state’s 91 1 fund. USCC also 
informed the 91 1 Program Director at the Illinois Commerce Commission ofthe 
problem, sceking the assistance of the PSAP community in Illinois in an effort to 
resolve the problem with Ameritcch. However, several PSAPs requested phase I 
scrvice in spite of the increased costs, and USCC was eventually forced to sign the 
Ameritech agreement. 
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Verizon Difficulties with Verizon significantly delayed the roll-out of phase I 
service in Illinois, Indiana and Missouri. Initially, in its facilities orders, Verizon 
required excessive information to be populated in the database. In addition, all o f  the 
ALI databases for Verizon sites were stand-alone databases, requiring separate 
circuits to bc ordered. PSAPs investigated ordering circuits from a vendor without 
USCC’s input, but never placed any orders. USCC eventually ordered the circuits 
from its vendor, and then learned that Verizon had delayed all installation because 
there was no interconnection agreement between Verizon and USCC. The agreement 
was ncgotiated for several months, during which time USCC disputed elements of the 
agreement that applied to wireline service and were therefore inapplicable. The 
interconnection agreement was finally signed in April, 2002. 

Bocklog ofphase / rcyues /s .  USCC relays its phase I requests as it receives them 

to TCS, its phasc I vendor, for implementation. TCS provides phase I service to over 20 wireless 

providers other than USCC. Occasionally, due to the volume of requests received at one time, 

‘I‘CS and USCC have more requests than can he addrcssed during any given six month time 

period. In these cases, USCC and TCS work diligently to provide phase I service to the 

requestingjtirisdiction as expeditiously as possihlc. In all of these cases listed on Exhibit C, 

there has been significant progress toward the roll-out o f  phase I service in spite of the backlog. 

USCC and TCS havc specifically targeted the PSAPs under these circumstances and are 

implementing phase I service as quickly as possible 

11J. Status of Phase I1 Requests 

There are no phase 11 bcnchniarks currently applicable to USCC following the 

Commission’s Order lo SQ. USCC is in the final stages of negotiations of a contract under 

which a third party supplier would provide phase 11 service to all requesting PSAPs served by 

USCC. Under the service bureau approach, the third party supplier will install and provision the 

Mobile Positioning Centers (MPCs) and Position Determining Equipment (PDEs) necessary to 

route and locate E91 1 calls anywhere on USCC’s network. The service bureau approach should 

allow USCC to provide phase IT service to its customers efficiently and cost effectively 
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As orOctober 15, 2002, USCC had received 109 requests for phase 11 service. A 

list of these requests is attached hcreto as Exhibit D. Of these requests, those from PSAPs in 

Illinois and Missouri are considered invalid because neither state has a cost recovery mechanism 

for the PSAPs to recover the costs of upgrading their systems to receive and utilize phase 11 

information. The remaining requcsts appear to be valid at this time under the Commission’s Ciry 

ofRic.hiircfson decision5 However, USCC reiteratcs the concerns raised by Verizon Wireless 

and Sprint PCS regarding the ultimate ability of these requesting PSAPs to accept and utilize 

phase 11 data within the six month time period specified in the Commission’s rules.‘ In 

parlicular, the recent reports of LEC failures to upgrade their ALI databases in a timely manner 

or to prohibit the use of an updated ALI database until new tariffs are filed and approved or 

special funding arrangements are in place have caused and will continue to cause serious delays 

in  the PSAPs’ ability to roll-out phase I1 service. 

As the Hatfield report recently noted, the potential delay from the ALI database 

upgradc fundin2 issue is compounded by the “wide range of techniques or plans for recovering 

costs ~ c y . ,  by regular end-user tariff interconnection tariff, special tariff, contract or some 

~onibination.”~ USCC urges the Conimission to act now to address LEC induced phase I1 roll- 

out dclays to prevent a repeat of these events as medium and small sized camers begin to roll-out 

ohase 11 service. 

~~ 

Src Rcvision ofthc Con2missioli j. R d c s  io Ensure Conipatibili[v with Enhanced 911 
Eniergcncy Calling Systems. Petition of City of Richardson, Texas, 16 FCC Rcd 18982 (2001). 

See, e.g., Ex Parte Submission ofJolui T. Scott, 111, Verizon Wireless to Marlene H. Dortch, 
CC Docket 94-102, FCC 01 -293, dated August 19, 2002 (proposing changes to Section 20.18Cj) 
of the Cornmission’s tules to address issues raised following the Commission’s Richardson 
Order). 

See “A Report on Technical and Operational Issues Impacting the Provision of Wireless 
Enhanced 91 1 Services,” Section 3.5.3, p. 34 (released October 16, 2002). 
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Future Benchmark Compliance: As noted above, USCC’s network has a mixed 

air interface featuring both TDMA and CDMA systcms. While phase I1 compliant CDMA 

handsets have and will continue to be developed and brought to market, USCC’s phase 11 waiver 

request and supplement noted that no such handsets would be developed for its TDMA systems.x 

Given thc wircless industry’s collective decision to phase out the TDMA air interface, USCC’s 

supplement proposed a limited waiver ofthe applicable phase JI deadlines until USCC could 

complete a CDMA 2000 overbuild of its TDMA networks, noting that its proposed CDMA 2000 

overlay was one o f  the only phase II compliant solutions available to carriers like USCC with 

TDMA networks serving predominantly rural areas where a network solution would be 

prohibitively expcnsive.” Upon completion of the overbuild in each market, the new CDMA 

2000 network would be immediatcly phase I I  compliant. 

111 support oP its rcquest, USCC submitted a planned roll-out schedule for the 

coiivcrsion of its TDMA systems to CDMA 2000 tecliiiology ovcr a 4 year penod ’’ USCC 

noted that i t  “had powerful economic incentivcs” to ensure that the conversion occurred as soon 

Sec Unitcd States Cellular Corporation’s Petition for Waivcr of Sections 20.18(e) and (g) of 
the Commission’s Rules, CC Docket 94-102 (filed September 10, 2001); United States Cellular 
Corporation’s Supplement to Petition for Waiver of Sections 20.18(e) and ( 9 )  of the 
Commission’s Rules, CC Docket 94.102 (filed November 30,2001)(“USCC Supplement”). 

the same factual setting that lead the Commission to grant extended E91 1 waivers to both 
VoiceStream and Nextel. Spccifically, in both cases, the Commission found that competitive 
market lorces had not developed acceptable phase I1  solutions and that additional time was 
needed to allow the Companies involved to develop effective phase 11 solutions. See Wireless 
E91 I Phuse If fmplrmentution Plun of Ne.xtel Comm~inica~ions, Inc . ,  CC Docket 94- 102, FCC 
01-295,lI 19 (relcased October 12, 2001); Revision ofthe Commission’s Rules 20 Ensure 
Conlpatihilily with Enhanced 91 I Eniergency Calling Systems, Fourth Memorandum Opinion & 
Order, 15 FCC Rcd 17442,l 56 (released September 8, 2000) (granting VoiceStream waiver). 

The conversion process required a complicated, multiple step process to clear sufficient 
spectruni in ordcr to overlay a CDMA system. See USCC Supplement at 4. USCC noted that it 
had invested in Schema frequency planning software that would allow it to clear spectrum more 
quickly and effectively. See id. 
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as possible, given the significant efficiency and added functionality offered by the CDMA 2000 

system. 

conversion schedule. Specifically, in conjunction with its acquisition of the PrimeCo Chicago 

PCS license and a subsequent launch orcoordinated service in its cellular and PCS markets in 

the Midwest, USCC has accelcrated and complcted the CDMA 2000 overbuild between 6 

monlhs lo one fu l l  year early in its Wisconsin and northern Illinois markets, as well as several 

markets in Iowa. 

I1 USCC is pleased to report that i t  is already ahead of its planned CDMA 2000 

At the same time, USCC has reecived nine requests for phase IT service from 

PSAPs in its TDMA markets that arc not scheduled for a CDMA overbuild until October 2003 at 

the earlicst.'? While USCC will continue its efrorts to complete its CDMA 2000 overbuild ahead 

of the schedule i t  subniitted to the FCC in its phase IT waiver supplement, there appears to be a 

very high likelihood that it will not be able to make the required phase I1 network upgrades in 

these nine markets within the six month period required by the FCC's rules. While USCC will 

provide an updated estimate of its CDMA 2000 overbuild schedule for these markets in its next 

quarterly rcport, USCC submits that a waiver of the rules is warranted given the lack of 

economically feasible phase T I  solutions available to carriers like USCC serving primarily niral 

markets with TDMA systems. 

See id. at 5. I I  

'' The PSAP phase I1 requests in TDMA markets that  predate the scheduled conversion to 
CDMA 2000 are identified in Exhibit D. The currently scheduled date for conversion to CDMA 
2000 in each ofthose markets is identified in the fourth column. 
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IV. Status o f  Handset Deployment 

According to the Order to Sluy, USCC must begin sclling and activating GPS- 

capable handsets by March I ,  2003.’3 At this time, USCC anticipates meeting that benchmark. 

USCC has contracted with several handset manufacturers to receive GPS-enabled 

handsets for its customers, including Sony Ericsson Mobile Communications, Audiovox 

Corporation, Motorola, Kyocera and Nokia. Each handset model provided by one ofthese 

vendors undergoes extensive testing over a four to six week period by USCC’s Product 

Evalualion Group prior to the placenicnt of a specific order. USCC anticipates that the GPS- 

enabled phones will carry a higher retail price than phones currently on the market. In order to 

improve thc penetration rate of these phasc 11 compliant phoncs, USCC plans to offer at least one 

promotional phone with GPS-capability. Past experience has demonstrated that promotional 

phones account for approximately 70% o f  USCC’s CDMA handset sales. 

At this time, IJSCC’s Product Evaluation Group has approved two CPS-capable 

phones for salc lo its customers. One approved phone is a Sony Ericsson phone, model T206. 

USCC expects to begin receiving this product from the manufacturer in November, 2002. USCC 

has also approved an Audiovox phone, model 9155GPX. The Audiovox phone will be available 

for shipment to USCC in the first quarter, 2003. 

Several other phoncs still await testing and approval by the Product Evaluation 

Group. Motorola reports that i t  anticipates having three models of GPS-capable phones available 

for testing in the first quarter, 2003, including models 120e, v60e, and 720. Nokia reports that it 

will havc its 32851 handset available for testing in the second quarter, 2003. Finally, Kyocera 

See Order to S1u.v 7 27. 13 
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reports that i t  will manufacture two GPS-capable phones, models 3225 and 2325. There is no 

target date for the availability of the Kyocera phones. 

V. Conclusion 

As demonstrated above, USCC has made significant progress in  deploying E91 1 

phase 1 servicc throughout its service area. At the same time, USCC notes that there are several 

significant disputes involving LEC-induced phase I1 delays now pending before the FCC that 

tlircalen to delay the ability o f  PSAPs to deploy phase I1 service. USCC urges the Commission 

to heed the recommendations of the Hatficld report and proactively address these issues before 

they bring the phase I1 roll-out i n  many parts of the country to a complete halt. 

Respect fu I I y submitted, 

UNITED STATES CELLULAR 

- 
Thomas P. Van Wazer 
Jennifer Tatel 
Sidley Austin Brown & Wood LLP 
1501 K Street, NW 
Washington, DC 20005 
(202) 736-8000 

Its Attorneys 
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) 

Revision of the Commission’s Rules ) CC Docket No. 94-102 
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AFFIDAVIT OF JAMES JENKINS 

I, James Jenkins, hereby declare as follows: 

1. I am Vice President, External Affairs, for United States Cellular Corporation 

(‘VSCC”). In this capacity, 1 am familiar with USCC’s E911 deployment efforts. 

2. I have reviewed the foregoing USCC Quarterly E91 1 Implementation Report and 

believe that the facts contained therein are true and accurate. 

I declare under penalty of perjury that the foregoing i s  true and correct, to the best of my 

knowledge and belief. 

Dated this3\%ay - of ;&;=. ,2002. 

James Jenkins 
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foregoing "United States Cellular Corporation Quarterly E91 1 Implementation Report" were 
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David Solomon, Chief 
En forccm ent B u reati 
Federal Communications Conimission 
445 12'" Street, S.W., Room 7-C485 
Washington. D.C. 20554 

Robert M .  Gurss 
Counsel for APCO 
Shook Hardy & Bacon 
600 14"' Street, N.W., Suite 800 
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Thomas J .  S u p e ,  Chief 
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John K. Rainsey 
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State ofVermont Enhanced 91 1 Board 
94 Stale Street  drawer 20 
Montpelier, VT 05620 

W. Mark Adams 
Exccutive Director 
NENA 
422 Beecher Road 
Columbus, OH 43230 





EXHIBIT  A 

I A  IDallas IDalIas County Sheriff 's Department 

Phase 1 Fully Deployed 
As of October 30,2002 

State ltounty IPSAP / Authority Request ILaunched Date 

06/13/01 
1A IDalIas /Perry Police Department 

Decatur 

Manchesl 

06/13/01 

. . -. , , . , , , , .. . I '  
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Montgomery Police Department 

Page 5 of 10 



Page 6 of 10 



Page 7 of 10 



TX (La Saile (La Salle County Sheriff's Department 

Page8of 10 

08/31/00 
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WV Harrison Harrison County Emergency Services 0711 1/01 

- WV Monongalia MECCA 911 07/11/01 

WV Marion Marion County Central Communications 081 13/01 

- WV Preston Preston County Emergency Services 08/0 110 1 

WV Raleigh Raleigh County Emergency Services os108102 
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EXHIBIT B 

Phase 1 Requests Pending Less than Six Months 
As of October 30,2002 

lstate lcounty IPSAP I Authority Request IRequest Date I 
FL 
IL 
IL 
IL 
NC 
NC 
VA 
VA 
VA 
VA 
VA 

Gilchrist 
Cass 
Cook 
McLean 
Mitchell 
Perquimans 
Alleghany 
Buckingham 
Fluvanna 
Greene 
Roanoke 

Gilchrist County Sheriffs Office 
Cass County Emergency Telephone System Board 
LaGrange Police Department 
McLean County Emergency Telephone System Board 
Mitchell County E 91 1 
Perquimans County Communications System 
Alleghany County E-91 1 
Buckingham County Sheriffs Office 
Fluvanna County Sheriffs Office 
Greene County Sheriffs Office 
Town of Vinton Police Department 

08/08/02 
08/19/02 
05/29/02 
07/05/02 
08/22/02 
0711 0102 
06/04/02 
0810 1/02 
0911 6/02 
05/28/02 
05/23/02 

1 1  
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EXHIBIT C 

Phase 1 Requests Pending More Than 6 Months 
As of October 30,2002 

State County PSAP I Authority Request 
Received 

Date 

02120102 

Estimated 
Due Completion Percent 
Date Date Complete Primary Issues that Created Delay 

NIA NIA 0% own CPE. Stand alone ALi. 
As Of 1013102. LEC will no longer serve PSAP, the PSAP has to order 

03105100 09101100 01130103 
08131100 N1A N1A 
03120101 09116101 03131103 
02121101 08120101 01130103 
I0124100 N1A NIA 

01131100 NIA Olil5103 

~~~ 

39% 

35% 
69% 
69% 

69% 

Backlog of Phase 1 requests. USCC actively deploying. 
On hold per PSAP 

Backlog of Phase 1 requests. USCC actively deploying. 
Backlog of Phase 1 requests. USCC actlvely deploying. 
PSAP wants CAS solution. USCC can only support an NCAS solution. 
PSAP dalabase delays. PSAP w~l l  be switching to natlonal ALI database 
with LEC in mid-November 2002, FL 

09103197 N1A 01130103 I 69% IN0 cost recovery at time of request. USCC actively deploying 

I I I IPSAP not readv for Phase 1 at time of request USCC activelv 

Madison Madison County 91 1 
Pulnam County Department of Pubic 

I I I \connected and tested, no prowess on LEC slde even wlth reoeated I 

IL 

IL 

. -  
05122101 I 11122101 I 11130102 I 52% linquiries to the LEC. 
08124100 I 02120101 I 11130102 I 87% IAmeritech Interconnect Agreement. LEC echo problem. 

I I I IPhase 1 is readv. The PSAP is movina to another bulldlna and has 
Cook Riverdale Police Department 

De Kalb DeKalb County Sheriffs Office - USCl 

03128102 

08130100 

" - 
09128102 03101103 98% reqeusted Phase 0 remain in place until aHer the move. 

02126101 01130103 62% equipment. 
VeriZOn Interconnect Agreement. LEC problems with Central Office 

Verizon lnterconnecl Agreement. LEC problems with central office. 
Waiting for ALI database lo be connected and tested, no progress on 

IL 
IL 

DeKalb County Sheriffs Office - 
DeKalb PrimeCo 

HancOck HancOck County 9-1-1 
08110101 
05110101 

02119197 
08121100 

02110102 11130102 62% LEC side even with repeated inquiries 10 the LEC. 
11110101 01130103 65% Verizon Interconnect agreement. On-site ALI database. 

PSAP onginally not enhanced. Stand-alone ALI Database connectivity 
NIA 01 130103 62% delays. 

02121101 11111102 92% Ameritech Interconnect agreemenl. LEC delays with trunking. 





No cost recovery fo 



NC ]Moore ]Communications 
I I 

05114101 NC JPitt 
I I 

unique CPE interface. Lightning damaged router on 9/18/02, 
12/31/02 85% replacement router on order. 

NC Surry Surrey County Communications 
NC (Vance [Henderson Vance 91 1 Center 

NIA 
10/14/02 

N I A  
N/A 
NIA 
NIA 

02128103 57% Database connectivity delays. USCC actively deploying. 
11/30/02 96% Difficulty diagnosing issues discovered during drive testing. 

Invalid request. Cost plan issues. 
03/31 103 No formal request for sewice. USCC actively deploying. 
01130103 PSAP will not be ready to receive Phase 1 until January 2003. 
12131 102 PSAP not Phase 1 capable until 3121102. USCC actively deploying. 

50% 
84% 
92% 

0511 2/00 
Verbal 

NIA 12/31 102 96% 

11/15/00 
Verbal 

PSAP not enhanced when request Submitted USCC actively deploying 

request 
07/31/01 

NIA 

NIA 

NIA 

03129101 
0411 5/02 
03120197 
11102101 
01/22/02 
0711 1/01 

layout record to tie Sprint. the PSAP and USCC together. Calls currenll! 
01130103 being taken in Galax City. Galax City is a stand-alone ALI database. 

exisling trunks to the Sprint Farmville router and switch changeout 
03/31/03 4% completed 3130103. Facilities being ordered between Lynchburg and 

PSAP was not ready for Phase 1 unlil August 2002. No existing USCC 
trunks to Wythville selective router and switch replacement finalized 
01125102. Trunks ordered and built, waiting for ATBT to provide design 
layout record to tie Sprint, the PSAP and USC 
Formal request for 10 digit ANI, not Phase 1. No cost recoverv until 

74% 

03130103 50% 

07/31100 

VA 

WA 

10126199 

0211 3102 

Smyth Smyth County E-911 

Cowlitz Center 
Cowlitz County 91 1 Communications 

04118102 

05/02/00 

WA 
K A  
WA 
WA 
WA 
WA 
n A  

04/22/98 
03120100 
0511 4101 
05/14/02 
04126100 
06/13/00 
02/23/00 

Gram 
Grays naruor 
X. tl  tas KITTCOM 
< cnitai 
- e u s  

Mason Citk of Sne iori 
P a c k  

Mu.ii.ASenc) Comm .r cat ors Cenier 
Grabs harm1 Comm.n calons 

61 cn t a t  Sner tfs Ofice 
-C.h S Comty CiJmm.n cal <ins 

Pac fc  cu .nib Sner tf, On cc 

11/08/00 I 11/30/02 I 96% [Stand-alone ALI Database connectlvity delays. 
I I I 

NIA 
NIA 
NIA 
N/A 
NIA 
NIA 
NIA 

NIA 1 02/28/03 1 50% ]NO formal written request uscc actively deploying 
NIA I 01/31/03 I 38% IN0 formal written request USCC actively deploying 

IStand alone ALi Database connectivity delays ALI connection required 

03/31/03 9% deploying. 
03/31/03 9% 
03/31 I03 9% 
03/31 103 9% 
03/31/03 9% 
03/31/03 9% 
03/31/03 9% 

No cos1 recovery until January 2003. USCC actively deploying. 
No cost recovery untll January 2003. USCC actively deploying. 
No cost recovery until January 2003. USCC actively deploying. 
No cost recovery until January 2003. USCC actlvely deploying. 
No cost recovery until January 2003. USCC actively deploying. 
No Cost recovery until January 2003. USCC acttvely deploying. 

PSAP was not ready for Phase 1 until August 2002 No existing USCC 
trunks to Wythvtlle Selectlve router and switch replacement finalized 
01/25/02 Trunks ordered and built waiting for ATBT to provlde design 
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EXHIBIT D 

State 

Phase 2 PSAP Requests 
As of October 30,2002 

County PSAP I Authority Request Request Date of TDMA Market Valid/ 
Date to CDMA Invalid 

I I 
01/18/02 I 10/1/20041 FL-101 

I I 
Valid 

I Invalid - No 

IL 

IL 

Evanston Police Department 

Cook County Sheriffs Department 

Cass County Emergency Telephon 
Cass System Board 

Cook Barrington Police Department 

IL 

Glenview-Wheeling Police 

Lansing Police Department 

City of Chicago Communications 
Cook Center 

I IL ICook 1 Morton Grove Police Department 

IL Cook Deerfield 

IL 

IL 

IL 

IL 

IL 

I 08/08/02 

Cook Northbrook Police Department 

Cook Northfield Police Department 

Cook Orland Park Police Department 

Cook Rosemont Police and Fire 

Cook Skokie Police Department 

--LL 0511 1/02 

I 04/23/01 

01/31/02 

02/25/02 

10/24/02 

0411 5/02 I 09/25/02 I 01 /09/01 

02/01/02 

0911 7/02 
I I 

01 /02/01 

PSAP cos1 

Invalid - No 
PSAP cost 

PSAP cost 

PSAP cost 
recovery 

PSAP cost 

PSAP cost 

Invalid - No 
PSAP cost 

PSAP cost I 

PSAP cost I 

PSAP cost 

PSAP cost 

PSAP cost 

'SAP cost 

'SAP cost 
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Peoria Police Department 

Rock Island County Sheriffs 

VC 

\IC 

IL ITazewell /East Peoria Police and Fire I 08/15/00 I 
I I 

Chowan Central Communications 

Craven County Sheriffs 
0811 6/01 Valid Chowan Center 

Craven Communications 

IN Carroll Carroll County Sheriffs Department 08/14/01 
IN Cass Cass County Enhanced 91 1 06/29/01 

Franklin Countv Sheriffs 

08/27/02 Valid 

IN Franklin Department 0411 3/01 
IN Huntington Huntington County Sheriffs Office 01/23/01 

Jefferson County Sheriffs 

Invalid - No ;I 
PSAP cost 

PSAP cost 

PSAP cost 1 

PSAP cost I 

PSAP cost 

IN Putnam Communications Office 11/07/01 
IN Sullivan Sullivan County 91 1 10103102 
IN Wabash Wabash County Sheriffs Office 12120199 

I 

PSAP cost 

Invalid - No 
PSAP cost 

Valid 

Valid 

Valid 

'SAP cost 1 



TN 
TN 
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Campbell Campbell County 91 1 12/28/01 Valid 
Campbell La Follette Police Department 12/28/01 Valid 

Claiborne County Communications 
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